
On November 19th, ADOA held the 2009 
Annual Recognition Awards Ceremony.  
The Master of Ceremonies was hosted 
by Alan Ecker with Interim Director David 
Raber opening the event with the follow-
ing remarks:   

“This agency is full of outstanding talent 
and dedicated professional employees 
and it was great to see so many ADOA 
employees nominated for an award this 
year.  This event isn’t the only way that 
we recognize our employees. Over the 
past year, over 100 employees were rec-
ognized in the Divisions for celebrating a 
milestone anniversary with the State. 
Over 200 “Cause for Applause” certifi-
cates were issued to recognize the good 
work of coworkers.  And many numerous 
events at the work unit and division lev-
els continue to reinforce the value of 
recognition.” 

After the ceremony concluded, all the 
employees were invited to a celebratory 
reception hosted by the Agency Em-
ployee Recognition Committee. 

 

 

 

 

 

 

Awards were presented to ADOA employ-
ees for the following categories: 

2009 Employee of the Year 

Ken Roundtree, Information Services 
Division 

 

2009 Supervisor of the Year 

Tracey Cappuccio, General Account-
ing Division 

 

2009 Public Service Award 

Nancy Germond, Risk Management 
Division  

 

2009 Career Excellence Award 

Abigail Williams, Management Ser-
vices Division 

 

2009 Team of the Year 

Arizona State Employee Driver Re-
cord Application Team  

(This team consisted of employees 
from Risk Management, Human Re-
sources and Information Services) 
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ADOA Employee of the year: Ken Roundtree 
with David Raber, Interim Director 
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“Have you all set 

some personal and 

professional goals 

for the New Year?”   

 

The Director’s Corner  
It’s hard to believe that we are 
already two weeks into a new year 
and a new decade!   I want to wish 
all of you a great new year and 
thank you for all of your work in 
2009. 

I really enjoyed wrapping up last 
year with all of you as your Interim 
Director.  The agency holiday party 
and some of your division parties 
that I was able to attend were 
great fun.   Also, I enjoyed our Em-
ployee Recognition Event in No-
vember and congratulate all of our 
nominees and winners. 

Have you all set some personal 
and professional goals for the New 
Year?  I think that it’s always a 

good idea for us as individuals, 
professionals and even our 
sections and divisions that we 
work in to set some new goals 
each year.  

Recently, I read a good article 
by Harvey Mackay in this re-
gard.   In his article, he refer-
enced Evangelist Robert 
Schuller who describes four 
kinds of people.   First are the 
cop-outs:  These people set no 
goals and make no decisions.  
Second are the hold-outs:  
They have a beautiful dream, 
but they’re afraid to respond to 
its challenge because they 
aren’t sure they can make it.   
Third are the drop-outs: They 

start to make their dream 
come true.  They know their 
role.  They set their goals, but 
when the going gets tough, 
they quit.   Finally, there are 
the all-outs:  They are the peo-
ple who know their role.  They 
want and need and are going 
to be stars.  They want to 
shine out as an inspiration to 
others.  They set their goals.   
All-outs never quit and are 
committed.   

I have a feeling that we have a 
bunch of “all-outs” at ADOA! 

 

 
TEAM OF THE YEAR: 

Leslie Biava 
Christine Bronson 
Marie Isaacson 
Laura Krause 
Anna Villa 
Stefanie Munsey 
Heather Scott 
Kiran Chinnagangannagari 
Buck Forst 
Terri Gerron 
Jason Richardson 
Susan Lehr 
Ali Husain 
Josh Thornes 
Len Bower 
Gwen Lopez 
Carlos Parra 
Tom Zuppan 

 

N E W S  &  V I E W S  

David Raber 

Interim Director 

Career of Excellence Winner:    Supervisor of the Year:  Public Service Award:  

Abigail Williams, MSD      Tracey Cappuccio, GAO  Nancy Germond, RM 
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   Milestones 

January  

1st  New Year’s Day Holiday — Office Closed 

11th  State of the State &  First Day of 49th Legislature Second Regular Session  

18th  Martin Luther King, Jr./Civil Rights Day Holiday — Office Closed 

28th   The U.S. Coast Guard was created by an Act of Congress in 1915 

February  

14th  Valentine’s Day 

14th  Arizona’s Statehood Day 

15th  Presidents’ Day — Office Closed 

March  

1st  National Peanut Butter Lover’s Day 

17th  St. Patrick’s Day 

Five years 

CAP Kevin Watt 

GAO Suzanne Allen 

HR Carolyn Pitre Wright 

HR LaCoya Shelton-Johnson 

ISD Margaret Rhoades 

ISD Cynthia Womack 

RISK Penny King 

SPO Elizabeth Casteel 

SPO Scott Geiger 

 

Ten years 

ISD Daniel Smith 

SPO  Christine Fruitman 

SPO  Maureen McGovern 

SPO  Oscar Mendez 

SPO  James Scarboro 

 

Fifteen years 

GAO Sam Tekien 

HR    Deborah Taylor 

ISD  Teri Plaizier 

MSD Brian St. Andre 

SPO Jan Hart 

Twenty years 

GAO Sherry Gates   

MSD Daniel Marquez 

MSD Mark Willie 
MSD Lawrence   

Giammarino  
 

 

Twenty-five years 

ISD Karl Eberhardt 

SPO Ruth Johnston 

 

Thirty years 

SPO Pamela Reay 

Dates to Remember 



 

ADOA’S ANNUAL AWARDS 



 

ADOA’S ANNUAL AWARDS 
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"I think it is great 

what you folks are 

doing”. 

Former Chief Lane & 
Interim Chief Andy 
Staubitz 

Helping One Family at a Time 

Chief Lane Heads for Washington D.C. 
On Wednesday, De-
cember 30th, the Ari-
zona State Capitol Po-
lice bid farewell to 
Chief of Police, Tim 
Lane.  Chief Lane left 
state service to pur-
sue an opportunity 
with the Federal High-
way Administration in 
Washington, D.C.  

 It’s hard to believe 
that the Chief gave up 
warm, wonderful and 
sunny Arizona for the 
cold, often overcast 
winters and especially 
hot humid summers 
of Washington D.C.  

The Chief was pre-
sented with many 
items to help him sur-
vive in his new envi-
ronment…ice scrap-
per, umbrella and a 
map of the area…just 
to name a few.   

The Chief got a good 
send off!  Many 
friends, family and co-
workers attended a 
small reception in his 
honor. Good stories 
were shared by all in-
cluding some stories 
the Chief told himself!   

Everyone had a good 

time and enjoyed 
cake and coffee.   

We will miss Chief 
Lane and his stories, 
jokes, advice, and of 
course his leadership.   

 Andy Staubitz was 
named Interim Chief 
of Police.  The Capitol 
Police continues to 
make the Capitol Mall 
a safe environment 
for state employees, 
the legislature and 
the public. 

tificate from Fry’s 
Foods for a complete 
Holiday meal.  Candee 
Samora received an e-
mail from EHE Pro-
gram Manager, Judy 
Barrette, that stated "I 
think it is great what 
you folks are doing. 
This year the need is 
greater than ever.  
Sincere thanks to the 
Employee Recognition 
Team and to everyone 
that participated for 
making such a differ-

ence in the lives of so 
many this holiday sea-
son!” 

This year the Arizona 
Department of Ad-
ministration (ADOA) 
teamed up once again 
with Employees Help-
ing Employees (EHE) 
and helped many 
families during the 
holiday season. The 
Agency Employee Rec-
ognition Committee 
coordinated and 
planned this event 
that assisted the fami-
lies of 44 state em-
ployees with a gift cer-

N E W S  &  V I E W S  
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Two members of our SPO 
staff completed the certi-
fication program offered 
by the Universal Pubic 
Purchasing Certification 
Council (UPPCC).  Mau-
reen McGovern is now a 
Certified Public Purchas-
ing Officer (CPPO); Chris-
tine Fruitman attained 
her Certified Professional 
Public Buyer (CPPB)  des-
ignation.   

Obtaining either of these 
UPPCC certifications re-
quires the candidate to 
complete an application 
process, in which they 
demonstrate that they 
meet specific requisites 
including formal educa-
tion, procurement related 
course work/training, and 
public purchasing em-
ployment experience.   

 

 A comprehensive writ-
ten examination 
(specific to each certifi-
cation) is required to 
confirm the candi-
date’s mastery of a va-
riety of public procure-
ment concepts found in 
the UPPCC Body of 
Knowledge.   

Congratulations to 
Maureen and Chris-
tine! 

 

Congrats 
to Christine and  

Maureen !!! 

Congratulations to: 

Stacy & James Ingalls 

On the birth of 

Derek Scott Ingalls 

 

Stacy works in the State Pro-
curement Office as a Senior 
Procurement Specialist. 

Derek has an older brother, 
Corbin. 

 

 

Born:    November 7, 2009 

Weight:   8lbs. 2 oz 

Length:   20 inches 



ADOA’S HOLIDAY CELEBRATION 
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Caption describing picture or 
graphic. 
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Benefits Services Divison 

 
Employee Of the Quarter  

Channel Bergren (Left) 

 

 Leadership Award 

 Rose Bernal (Right) 

 

Team of the Quarter (Below) 

Santa’s Elf : John Li, BDS 
Holiday Feast 2009– Benefits 



Employee Recognition 
Preparations for this year’s open enrollment started well in advance with Rita taking 
the lead.  Rita created the project plan and managed it through the entire open enroll-
ment process.  Open enrollment had many challenges and through Rita’s work and 
direction over 39,000 active state employees and retirees were able to make their 
Open Enrollment elections in Y.E.S.  Rita’s work included: 

Setting up new plans and deduction codes in HRIS for all new vendors 

Working closely with the HRIS technical team to design, test and deploy new functional-
ity in HRIS for processing the Healthcare Spending Account additional election 
amounts 

Researching and deploying a method to process COBRA elections using HRIS 

Testing and validating both ASU and University of Arizona open enrollment interface 
files, ensuring university employees received their benefit cards on time, with no break 
in service from providers 

Rita worked nights, weekends and even on a holiday to ensure open enrollment elec-
tions were loaded properly into HRIS.  This information was transmitted to the vendors 
in a timely manner, ensuring employees and retirees received their new benefit cards 
before the old ones expired. 

HR Employee of the Quarter: Rita Bray 

The HRIS Business Services and Security team have stepped up to the plate and have hit consistent homeruns in the area of 
customer service during this past quarter.  The HRIS helpdesk lost 50% of its manpower over the past few months and the busi-
ness services team members have done whatever it takes to provide phone and email coverage, ensuring HRIS customer con-
cerns and issues are responded to promptly.  They performed jobs not usually their own in addition to performing their own job 
duties.  The Business Services team worked closely with HRIS Security, following a methodology for password resets that en-
sures employees and HRIS power users in need of password resets have their new passwords and access to HRIS within hours, 
not the stated 24 hour turnaround.  The Business Services team fielded 9,181 calls from employees, providing outstanding 
customer service.  Without the “can do” attitude and help provided by all members of the Business Services team, the HRIS 
helpdesk would have suffered greatly.  Due to their efforts, much needed relief was provided during a critical time (e.g. – Open 
Enrollment) and was greatly appreciated by HRIS management and staff members alike. 

Standing (back row):  
April Mendez, Leslie 
Biava, Jennifer Bowl-
ing, Stephanie Munsey 

Standing: (2nd row):  
Connie Magallanes, 
Ricia Allen,  Debbie 
Taylor, Mary Robinson 

Seated:  Ruby Bi-
lagody, Terri Bradford, 
Rita Bray, Kimberly 
Adams 

HR TEAM OF THE QUARTER:  HRIS BUSINESS SERVICES AND SECURITY 
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Employee Recognition 

Nancy Germond of the Loss Prevention Section is the Risk 
Management Employee of the 1ST Quarter FY2010.  Nancy 
has been a part of the Loss Prevention Section for 2 years.  
In that time she has re-established a number of relation-
ships with State Agencies and developed new ones in order 
to promote Risk Management principles.  In her short ten-
ure she has conducted or is in the process of developing a 
number of seminars that provide a beneficial reduction in 
workers compensation expenses and property losses.  
These include Early Return to Work, Patient Handling, Elec-
trical Safety, Violence in the Work Place and OSHA 300.  
She is also editor for the quarterly Loss Prevention Newslet-
ter. 

She is an asset to other Sections within Risk Management 
due to her extensive knowledge of workers’ compensation 
processes and the network of resources she brings from 
outside of State services. Risk Mgmt. Employee of the Quarter:  

Nancy Germond 

The Risk Management Section (RMS) is honored to present Cindy 
Rushin.  Cindy was born and raised in Glendive, Montana and gradu-
ated from Dawson County High School. She has one daughter ShaR-
honda and one granddaughter Jarah (2 years old).  After high school 
she moved to Dallas, Texas where she met her husband and they 
moved around the United States until their daughter turned 3 years 
old and decided to stay in Arizona.  Cindy worked for U-HAUL Interna-
tional for 14 years where she was encouraged to go back to school to 
get her degree.  In 2005 she received her Bachelor’s degree in Global 
Business from ASU.  November 2009 she earned her Master’s Degree 
in Business Administration from the University of Phoenix and is cur-
rently enrolled for her Doctorate in Management. 

Cindy has worked for the AZ Department of Administration, Risk Man-
agement Division since 2004 as a Workers’ Compensation Senior 
Claims Adjuster.  She is responsible for time loss claims; which are 
Worker’s Compensation claims where the employee is off work for 
more than seven days.  At present she has a caseload of 280 cases 
of both active and supported claims. 

When she is not at work or school she enjoys playing internet games.  
Her philosophy is “Be aware of the happy people, if you are smiling all 
the time something is wrong with you”. 

GET TO KNOW CINDY RUSHIN RMD’S FEATURED EMPLOYEE 
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ADOA 

100 North 15th Avenue 

Phoenix, Arizona 85007 

602-542-1500 

 

Janice K. Brewer 

Governor 

 

David Raber 

Interim Director 

 

Contributing Staff: 

Debby Dominguez 

Editor/Design 

Susan Lehr 

Design 

Kathe Cochrane 

Capitol  Police 

Cheryl Wilcox 

GAO 

Tom Huckabay 

GSD 

Lorinda Frost 

HRD 

Mercy Dominguez 

ISD 

Cindy Womack 

ISD 

Toni Towne 

MSD 

Connie Wheeler 

MSD 

Theresa Cartwright 

Risk Mgmt. 

Jan Hart 

SPO  

The Arizona Department of Administration was established 
in 1972 by the State Legislature to provide centralized sup-
port to the operation of state government.  Our customers 
consist of all state agencies, boards and  commissions.  We 
also partnership with other municipalities and universities 
for IT services in our state of the art data center. 

 

NEWS & VIEWS  is  a  
a newsletter for employees of the 
Arizona Department of 
Administration created by 
employees.  We welcome your 
comments and suggestions! 

Photo by: Greg Dillard 

VISION:  Serving State Government with Leader-
ship, Pride and Innovation. 

MISSION:  To provide effective and efficient sup-
port services to enable government agencies, state 
employees and the public achieve their goals. 

• Benefits • Human Resources 

• Capitol Police • Information Technology/TPO 

• Director’s Office/GRRC • Management Services 

• GAO • Risk Management 

• General Services • State Procurement Office 

ADOA Divisions: 
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