ARIZONA Fast Track Password Reset Option

DEPARTMENT OF ADMINISTRATION

Issues logging in? Review the guide for assistance.
Get Started: To complete the fast track password reset process, first, and then follow these 6 steps.
Note: When following the Fast Track Password Reset Process, please disregard the e-mail sent from no-reply@azdoa.gov.

1. Request Password Reset > hrsystems.azdoa.gov/reset 2. Return to Portal Site > hrsystems.azdoa.gov

Note: Password Reset is not available in Internet Explorer (IE)

Check the proper | . | want to reset: (Select option below) @

. @My YES / Talent Acquisition / Map password (EIN User ID)
radio button. )My HRIS / Data Warehouse password (Power User ID)
Y.E.S. Portal Performance Inte
- 3 \ Management Bc
T Provide the following identificatic formati
Fill in your personal | i % ’““ Portal (MAP) H
information. X — Return to
e e e "
1> o hrsystems.azdoa.gov
i 02221732 | :

LastName
Check the box to indicate = Click on the “Login" button

you are not a robot | fmrotarobet ey pyrer—— under Y.E.S. portal

Click submit — - - message will

appear below.
/ Your Y.ES / Talent Acquisition / MAP password was reset. An email has been sent to
you with i ions for completing the p: rd reset process. l

3. Login with Temporary Password 4. Create a NEW Password

ARIZONA

1 Login with the Temporary Password

ARIZONA Create o NEW Password_

1. Enter User name as EIN@hris.az.gov

2. Re-enter the temporary password even if it
auto-populates the field: The year you were
born, last 4 ssn, AZ! Example > 19824432AZ!

3. Enter/Create a new password

4. Reenter the new password

5. Click Submit

You must update your password because your

1. Enter your User name as: EIN@hris.az.gov
2. Enter your temporary password as:
The 4 digit year you were born, the last 4 of
S e your ssn, capital A, capital Z, exclamation point

" Example > 19824432AZ!

Sign in with your user account

Portal login for State of Arizona YES, HRIS, Talent Update Password

password has expired

554433@hris az.90v

554433@hris.az gov

- [ -
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https://docs.google.com/document/d/12GkoLzbUDoL-j2FHvLja65qlNsUz7GcyLJ8ROj3j6C4/edit#heading=h.xyxwr1jsgjkl
https://docs.google.com/document/d/1_KrbAmb4GqJdEX-mdV8NVqNa5OjYrdO8THueLN1T1SM/edit
http://hrsystems.azdoa.gov/reset
http://hrsystems.azdoa.gov/

5. Log back into Y.E.S. with newly-created password 6. You should arrive in Y.E.S.

Click on the arrow to open the menus.

Log back in to Y.E.S. @ seorarzoma sign Out
Portal login for State of Arizona YES, HRIS, Talent __
Acquisition, and MAP systems Type iﬂ your user name and a
newly created password again

Sign in with your user account

554433@hris.az.gov
. (e |

1. See this error screen? 2. Return to hrsystems.azdoa.gov
O § Click the "X" to ® C@/

close the window.

&« Cc 8 rtal.azdoa.gov/sso/5505ervlet
LSRR e Return to hrsystems.azdoa.gov

Y.E.S. Portal
Click on the “Login” button

under Y.E.S. portal

Error encountered while processing the request.
Additional Info: Bad request cache id. This URL
request may already have been processed..
LoggerlDinl2sgetfupk3at4spghhdrgsls Please
contact your system administrator for further
details
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For all other common errors search the common error guide for immediate resolution.
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